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ABOUT
US
Founded by Maher Azizia, STM Tours

began with a clear vision: to deliver

expertly curated travel experiences that

turn dreams into reality. What started as a

commitment to personalized adventures

has grown into a renowned travel agency,

trusted by clients worldwide to uncover

hidden gems, explore diverse cultures,

and create unforgettable memories.

MISSION:

VISION:

To provide exceptional travel
experiences tailored to the unique
needs and desires of our clients,
ensuring every journey is safe,
enjoyable, and memorable.

To be the leading travel agency
recognized for our commitment to
quality, innovation, and customer
satisfaction, inspiring people to explore
the world and broaden their horizons.

Who We Are



OUR TEAM MEMBERS
Maher Azizia

Marina Masoud

Mina Abdelmalak

Remonda Hanna

Chief Executive Manager
maher@steptomarkets.com

Product Developer
pdm@steptomarkets.com

Operations Manager
supervisor@steptomarkets.com

Operations Executive 
info@steptomarkets.com

Marwa Ali

Operations Executive 
ops1@steptomarkets.com

Menna Moataz

Reservations Executive 
ops@steptomarkets.com

Ramez Rafaat

Social Media Specialist
info@steptomarkets.com



OUR
SERVICES

Overview of the services offered by

STM Tours LLC. emphasizing our

diverse offerings and commitment to

quality, thus appealing to a wide range

of potential clients.

What We Offer
Flight Bookings

Hotel Reservations

Real-Time Assistance

Tour Packages

Transportation Services



POPULAR
DESTINATIONS

Destinations offered by STM Tours LLC.,

highlighting key attractions and visual

appeal to inspire potential travelers.

Explore the World

Bangkok, Thailand

Munich , Germany

Paris, France

Naples , Italy

Brussels, Belgium 

Dublin, Ireland



CUSTOMIZED
PACKAGES

At STM Tours LLC., we believe that every

traveler is unique. Our customized

travel packages are designed to match

your personal preferences, interests,

and budget, ensuring a one-of-a-kind

travel experience.

Personalized Travel
Experiences

ADVENTURE SEEKER'S PACKAGE

LUXURY RETREAT PACKAGE

CULTURAL EXPLORER'S PACKAGE

Destinations: Thailand, Singapore, Nepal
Activities: Hiking, bungee jumping, white-
water rafting.

Destinations: Italy, Zanzibar, Santorini
Activities: Lake visits, cruise tours, gourmet
dining.

Destinations: Germany, Brussels, Amsterdam
Activities: Museum visits, historical tours, city
exploring.



CUSTOMER
STORIES

At STM Tours LLC., our clients'

satisfaction is our top priority. We take

pride in creating unforgettable travel

experiences and cherish the stories our

clients share with us.

Hear from Our
Clients

“The STM team is excellent. They are flexible, very
organized, constantly in contact with you via
WhatsApp and best, they promptly respond.
Impressed with their service. Once I booked, they
promptly sent itinerary, hotel details, transfer info
and daily tour details. Received details about driver
pick up and then day before, each day, they AGAIN
sent next day’s tour info including where to meet,
tour company name so I did not have to look for
details on my own. STM kept me organized and
focused on enjoying my experience! I needed to cut
my travel by one day. ore on own. Lot of usual
traffic but seems compared to summer this was
‘light’. All 3 days were well organized and really
worthwhile. Got a wonderful taste of area around
Naples - fell in love with Capri, Positano etc and
would love to come back. Thank you STM!”

Mrs. Hamsakumari
5 Day Naples Tour



Essentials Only
Versatile Clothing
Organize with Packing Cubes

Secure Your Belongings
Stay Informed
Health Precautions

MONEY MANAGEMENT

Currency and Exchange
Notify Your Bank
Budgeting

PACKING TIPS:

SAFETY ADVICE:

TRAVEL TIPS
AND ADVICE

At STM Tours LLC., we believe that well-prepared

travelers have the best experiences. Here are

some expert tips and advice to help you make

the most of your journey.

Travel Smart



BOOKING
PROCESS

At STM Tours LLC., we make booking

your dream trip simple and stress-free.

Follow these easy steps to plan your

next adventure with us.

Easy and Hassle-Free

STEP-BY-STEP GUIDE TO
BOOKING A TRIP:
Step 1: Initial Consultation
Step 2: Tailored Itinerary Proposal
Step 3: Booking Confirmation
Step 4: Pre-Travel Preparation through WhatsApp
Step 5: Enjoy Your Trip



SPECIAL
OFFERS

20% Discount After Every Feedback

Seasonal Discounts

Multi-Booking Discount

Group Travel Discounts

At STM Tours LLC., we love helping our

clients save on their travels. Explore

our latest special offers and

promotions to make your next trip

even more affordable.

Exclusive Deals



CONTACT
US
Get in Touch

CONTACT INFORMATION

+49 1512 9824645

info@steptomarkets.com

8 The Green STE B #12410, Dover, DE 19901,
United States



THANK
www.stmtours.com

YOU


